
APPENDIX E – Condition agreed with Police 

PROTECTION OF CHILDREN FROM HARM 

REFUSALS REGISTER 

An alcohol sales refusal register shall be kept at the premises and be maintained to include 
details of all alcohol sales refused. The register will include: 

i. the date and time of refusal 
ii. the reason for refusal 
iii. details of the person refusing the sale 
iv. description of the customer 
v. any other relevant observations. 

The refusals register will be made available for inspection and copying on request of an 
authorised officer of a responsible authority.  

All entries must be made within 24 hours of the refusal. 

  

  

 


